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Communication culture in the EU emerged in a peaceful environment and relatively friendly media
landscape. The communication was grouped broadly around a widely shared mission to ‘build Europe’
and persuade people to support EU objectives. How does this concept work in times of information
manipulation and massive spread of disinformation? How effectively does commmunication correspond
with the rapidly changing EU media landscape?

Few would challenge the assertion that the EU is experiencing extraordinary times. Since 2008, the EU
has gone through a number of severe crises (economic and financial crisis, migration crisis, terrorist
attacks, “Brexit”, COVID-19) culminating in Russia’'s full-scale war in Ukraine. The disinformation
accompanied all these crises, and its spread is increasing exponentially. This unthinkable blending of
various crises combined with disinformation leads to a mounting Euroscepticism, populism, extremism
and shaking popular trust in the European project. In the “fake news” environment it is rather
challenging to explain the EU citizens what the EU institutions have delivered to prevent or at least
tangibly reduce consequences of a crisis. Faced with Eurosceptic parties in many of the EU Member
States, European citizens need to be able to understand whether and how the EU affects their daily
lives in hard times. Complexity of the communication experienced in particular during COVID-19 crisis
and the war in Ukraine is twofold: explanation based on facts to achieve people's minds and emotional
engagement to reach the people's heads. Without strong emotional component, it would be
problematic for the EU to win the battle with “infodemic” (a term derived from the combination of the
words "information" and "pandemic" and denotes the rapid spread of difficult-to-verify information)
and defend European narratives in geo-political struggle for influence with Russia and China.
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To conclude:
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5.

The EU response to disinformation and
information  manipulation is partially
effective because of regulatory and
institutional frameworks but faces
persistent challenges in speed and
adaptation to rapidly evolving tactics.

6.

The increase of the popular support of
extreme-right parties overall in Europe is
a dangerous trend, which require smart
adjustment of all coommunication actors to
the changing and challenging media
landscape.
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